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Oakenhurst Aircraft Services Ltd - Quality & Operational Commitment Statement
Last Updated: May 2026

Oakenhurst Aircraft Services Ltd is committed to delivering safe, reliable, and high-quality aviation component
maintenance, repair, and overhaul services to our customers.

We recognise the importance of quality, regulatory compliance, operational integrity, and continuous
improvement throughout all areas of our business.

Our Commitment -The Company is committed to:
e Maintaining the highest standards of safety, quality, and workmanship
e Complying with applicable aviation regulatory requirements and approved procedures
e Supporting customers with responsive, dependable, and professional service
e Promoting a culture of accountability, integrity, and continuous improvement
e Investing in employee competence, training, and development
e Encouraging open communication and proactive reporting throughout the organisation
e Continually reviewing operational performance to improve efficiency, reliability, and customer
satisfaction

People & Culture:

We recognise that achieving consistent quality performance depends on a skilled, engaged, and professional
workforce. Oakenhurst Aircraft Services Ltd is committed to maintaining a respectful and supportive working
environment in which employees are encouraged to contribute positively to the success and continuous
improvement of the business.

Continuous Improvement:
The Company actively monitors its operational performance, processes, and customer feedback to support
continual improvement and long-term business sustainability.
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